PETTIES v DISTRICT OF COLUMBIA

INVOICE FOR SERVICES
Invoices submitted for services by the 5" or the 15" of the month after provided

. For students attending public schools, invoice must be sent to DCPS
. For students attending non-public school, invoice must be sent to OSSE

It is recommended that invoices be delivered by hand or overnight mail. Regular mail is
not recommended. First-time submissions should be followed up with a telephone call to
OSSE and/or DCPS, as appropriate, to confirm submission compliance

PAYMENT DISPUTE FLOW CHART
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INVOICE MUST INCLUDE

Student name, DOB and DCPS ID number
Tuition rate and time period covered by rate
Number of days billed

Related services provided, including units,
frequency and rates

Documentation related to Medicaid
reimbursement--THIS MUST BE SENT TO
DCPS MEDICAID REIMBURSEMENT OFFICE
Dates of student’s attendance

DC PROVIDES WRITTEN DISPUTE WITHIN 20 DAYS

If invoice was received by the 5" dispute notice is due the 25" of the same month. If
invoice was received by the 15"“, notice is due on the 4™ of the next month

Dispute notice must contain detailed description of the basis for the dispute and all

If DC fails to provide a timely and complete notice, then the invoice must be paid in

IF PROVIDER AGREES WITH DISPUTE NOTICE

No action needed, balance will be paid by the 5" or15™

IF PROVIDER DOES NOT AGREE WITH DISPUTE NOTICE

n 14 calendar days

PAYMENT FOR SERVICES
If invoice was received by the 5" payment will ¥ .
be due by the 5™ of the next month. If invoice OR supporting documentation
was received by the 15", the payment will be e Any undisputed portion must be paid on time
due by the 15" of the next month (or within 31 .
days of invoice submission if submitted late full
v Object in writing withi

Include supporting documentation

If more time is needed to obtain information, request additional

time within 14 days

v

DCPS MUST RESPOND TO A PROVIDER’S OBJECTION TO A DISPUTE NOTICE WITHIN 10 BUSINESS DAYS

v v

v

DCPS AGREES
Invoice must be paid within 10 business days

DCPS DISAGREES

Must provide a written rejection, which
serves as a final administrative decision,
including reasons within 10 business days

DCPS FAILS TO RESPOND TIMELY

Defendants are required to pay the disputed amount

v

If provider disagrees with final administrative decision or DCPS fails to pay invoice or DCPS fails to respond, then
PROVIDERS MUST FILE A REQUEST WITH THE OFFICE OF SPECIAL MASTER WITHIN 10 BUSINESS DAYS

Elise T. Baach, Special Master
1201 F Street, NW, Suite 500
Washington, DC 20004

Failure to file request within 10 days represents providers’ acceptance of amount paid to date.
Request must be copied to plaintiffs’ and defendants’ counsel

v

SPECIAL MASTER’S OFFICE SCHEDULES
. A pre-hearing conference: within 10 business days of request
. A hearing: within 20 days of the pre-hearing conference unless the parties agree
to continuance
v

PROCEEDING BEFORE SPECIAL MASTER
Findings and recommendations by Office of the Special Master are filed within 30 days after the proceeding
IF PAYMENT TO PROVIDER DUE, interest must be paid on balance due from date of final administrative decision until payment
Defendants’ and plaintiffs’ counsel (not providers) may raise objections or defenses in court within 10 business days of the Special Master’s report.
This may lead to a final adjudication by the Petties court.

For further information, please contact plaintiffs ‘counsel:

Robin Thorner, Esq., University Legal Services, rthorner@uls-dc.org, 202-547-0198 or Brad Johnson, Esq., Johnson Law Group, bjohnson@bpj-law.com, 202-544-1515




